Disney Cruise Line

PHYSICAL EXAMINATION INFORMATION
Please know that all employment offers are contingent upon successful completion of a physical examination.
Please take the following steps to ensure your physical examination is completed efficiently.
1. Contact your local physician or a UK P& I approved medical facility to arrange an appointment for your
physical examination. A list of a UK P&I approved clinics are included with the medical forms.
2. Take the 5-page Disney Cruise Line medical form with you the day of your examination. Your physician
must review and complete the form in its entirety and ensure all information is true and accurate. You
will also find Guidelines to assist your physician in conducting a pre-sea and periodic exam enclosed with
the medical form.
Note: Only the provided Disney Cruise Line Physical form will be accepted by DCL. No other
forms will be accepted.
3. Upon completion of your medical exam, please fax all 5 pages of the DCL medical form INCLUDING
all print outs from your lab test results to DCL Crew Medical Services at 001 407 566 7597.
4. All physical exams conducted by an approved UK P&I clinic will not require an out of pocket cost.
Please be aware for all Non-UKP&I clinics there is a maximum reimbursement amount that is based on
the average cost of the Disney Cruise Line medical by region. If you have questions about the
reimbursement process, please contact your agent for more information.
5. Please keep all original medical results. If a formal job offer is extended, you will need to bring your
original medical documents with you during your sign in.
6. If you do not utilize an approved UK P&I clinic you must retain a copy of your physical examination
invoice as it will be required to complete your reimbursement for your examination when you board our
ships. Keep in mind that there is a maximum reimbursement amount that is based on the average cost of
the Disney Cruise Line medical by region.
If you have any questions regarding your physical exam or the Disney Cruise Line physical form, please
contact Crew Medical Services at DCL-CrewMedicalServices@email.disney.com
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